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FENSA invites Local authorities and Housing Managers to
CIH conference 2009

FENSA has announced that they are exhibiting at the Chartered Institute of Housing Annual Conference in
Harrogate between Tuesday |6th June and Thursday | 8th June 2009.

The CIH conference and exhibition is a key event for all stakeholders in the housing industry. With Local
Authorities and public sector contractors present, this represents an ideal opportunity for FENSA to meet both
existing and potential clients.

FENSA works in partnership with Local Authorities countrywide and has to date, notified over
6 million installations to Local Authorities. Local Authorities are given special access to the
FENSA database on www.fensaonline.com to enable them to verify and check the details of
installations in their district.

FENSA is inviting you to meet them at the event where the FENSA team will be on hand to
help. Whether you are a housing manager, body or association, if you manage a portfolio of
properties, you will have a glazing requirement. As Graham Hinett, CEO, FENSA said ‘If you
manage your own glazing installation team or outsource your glazing work, it is vital to
ensure that you are complying with Building Regulation and thermal performance standards. | Graham Hinett,
Please come along to meet our team to find out how FENSA can offer you a cost effective, | CEO, FENSA
simple and proven method of complying with the Building Regulations.’

Meet the FENSA team on stand 191 (Hall C) to:

Receive your FREE Local Authority Glazing Registration Check

Order FREE duplicate FENSA certificates (worth £11.50)

Find out how easy and cost effective it is to register with FENSA
Locate your nearest FENSA installer among the 9,000 plus countrywide

For details on the CIH Conference please visit http://www.cihhousing.com.

To register with FENSA or find out about the significant benefits of registering such as B&Q trade discount
cards, FREE Surveyor's Guide, FREE van and showroom stickers, FREE industry magazine called FENSA Times,
low cost job registrations, and FREE Road Traffic Accident Insurance, please go to www.fensa.org.uk

- ends -

For further information contact: Sheit Lan Man, Marketing, FENSA Tel: 020 7645 3715 Continues /2

FENSA - The industry standard gold for replacement windows and doors - trusted and demanded by consumers and local authorities
®  Over 9000 Registered Businesses

®  Over 6 million homeowner certificates sent

®  Over 24% of households in England and Wales have used a FENSA registered installer

FENSA Limited, 44-48 Borough High Street, London SEI [XB www.fensa.org.uk Tel: 020 7645 3700 Fax: 020 7407 8307
Registered office as above. Registered in England no 3058561



“[FENSA

FENSA invites Local authorities and Housing Managers to CIH conference 2009

Further Information:
FENSA

e FENSA stands for the Fenestration Self-Assessment Scheme. It has been set up by the Glass and Glazing
Federation (GGF) and other industry bodies as a Competent Persons Scheme for the installation of replacement
windows and doors.

e FENSA works closely with and supports the work of the BFRC: British Fenestration Rating Council.

e FENSA is the widely trusted, Government-authorised scheme which enables companies that install replacement
windows and doors to self certify compliance under the Building Regulations.

o FENSA Registered Businesses undertake over 90% of installations within England and Wales.

o FENSA has over 9000 Registered Businesses.

e FENSA has sent over 6 million homeowner certificates

o Over 24% of households in England and Wales have used a FENSA registered installer.

o FENSA Registered Businesses need to meet certain eligibility criteria which include:

Making a commitment to comply with all laws statutory regulations and Building Regulations in force.

Providing the consumer with a warranty or guarantee conforming to the requirements laid down by

FENSA from time to time and covering the cost of completing rectification work in respect of defect

o "Offering" an independent insurance policy conforming to requirements laid down from time to time by
FENSA to customers to cover their guarantee should they for whatever reason cease to trade. In addition
where deposits are taken it is a compulsory requirement that indemnity insurance is put in place at the
time that the deposit is taken from the consumer.

o Making a commitment to comply with statutory health and safety, and waste disposal, requirements.

o Maintaining adequate employer's liability and public liability insurance
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